Looking for a
rewarding career
opportunity?
Use the red key.®

Join us and unlock your potential.
Our Contact Center teams are made up of some of our most knowledgeable employees. They share their expertise in bank products,
policies, and procedures with our clients. For that reason, the Contact Center has become a career launch pad for those who seek to
expand their experience and influence within the bank. We offer a comprehensive training program that includes classroom instruction,
observation, and “buddy” calls to help build your knowledge and ensure your success. We are fully committed to creating a work
environment where our employees pursue personal and professional growth and can be proud of the work they do.

Why Key?

Results are rewarded and
growth is encouraged.

We invest in
our employees.

Diversity and inclusion
are valued.

We have a strong sense
of community.

You will do impactful work
and will be rewarded for doing
the right thing for our clients.
You can build a career and
have the flexibility to explore
opportunities within our
Contact Center and throughout
the organization.

We offer competitive starting
rates, a shift differential, and
enhanced pay for our Weekend
Warrior program. Through
employee benefit programs,
such as 401(k) matching, profit
sharing, generous paid time
off, education assistance, and
wellness incentives, you will be
given the support necessary to
achieve your financial goals.

We strive for diversity
among our employees and
an inclusive workplace. High
performing teams that are
innovative, diverse, practice
inclusion, and leverage
differences can help shape
a better future.

We are encouraged to be
champions for each other
and for our clients’ success.
Together, we have a strong
sense of community where
each of us has the opportunity
for personal growth and to do
work that truly matters in the
communities that we work in
and are proud to call home.

For more information and to search for career opportunities,
go to key.com/careers
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